


Terms & Conditions
For the purpose of this contract, the customer agreeing to the terms and conditions of this contract will be referred to as the SUBSCRIBER, and the Internet Service 
Provider, shall be referred to as the SELLER.

Internet service is granted based on local, state and federal laws and Internet acceptable use policies, including but not limited to:
 SUBSCRIBER may not make available via SELLER'S Network to others any material that is copyrighted, pornographic or violates local, state or federal law. 
 SUBSCRIBER may not utilize the connection to SELLER'S Network for commercial purposes or personal gain and may not sell/re-sell such access.
 SUBSCRIBER is responsible for all use of computer(s), whether used by SUBSCRIBER or others, connected via SELLER'S Network. 
 SUBSCRIBER is responsible for ensuring that any use does not invade or adversely affect the operation of SELLER'S Network. 
 SELLER may restrict or limit usage of Network for entertainment purposes: transfer of video, voice or audio files, etc. 
 SUBSCRIBER may not send or relay UCE/SPAM/BULK emails .   
 SUBSCRIBER must be 18 years of age or older.  
 SELLER reserves the right to modify special promotions for Internet products.

High-speed Internet Agreement (choose term)
1 Year Agreement:  SUBSCRIBERS agreeing to the terms of the one year agreement will be waived the installation fee of $120. The terms of this 
agreement shall be for one year of service, which may be completed over thirty-six months. 

2 Year Agreement:  SUBSCRIBERS agreeing to the terms of the two year agreement will be waived the  installation fee of $120 and receive a free 
DSL modem (new customers only). The terms of this agreement shall be for two years of service, which may be completed over thirty-six months.

3 Year Agreement:  SUBSCRIBERS agreeing to the terms of the two year agreement will be waived the  installation fee of $120, receive a free DSL 
modem (new customers only), and a free month of service. The terms of this agreement shall be for two years of service, which may be completed 
over forty-eight months.

Monthly Plans:  Monthly SUBSCRIBERS with SELLER's telephone service agree to pay a $120 installation fee for new high-speed service. 
Monthly DSL SUBSCRIBERS without telephone service agree to pay a $120  installation fee to locations where local telephone service has 
previously been installed or a $281 installation fee for locations that have never had local telephone service.

DSL service requires that the location for service be within SELLER's telephone serving territory. DSL and Wireless service are based on availability to location. 

SUBSCRIBER will be subject to a termination charge of $15 per month for each remaining month of the High-Speed Internet Agreement, not to exceed $180 in a 
1-Year contract and $360 in a $2-year contract.  SUBSCRIBER may temporarily suspend Internet service during the contract term. SUBSCRIBER must reactivate 
service within twelve months and will be charged a $10 fee per reactivation.  SUBSCRIBER may upgrade Internet service at no additional charge; downgrades to 
service will incur a $10 service fee. A move of service is considered a disconnect and new install; charges for new service will apply. SUBSCRIBER is responsible for any 
remaining balance of equipment. SUBSCRIBERS who sign up during a special introductory period and cancel service prior to completing the term of the contract, will 
incur the cost of equipment provided by SELLER and termination charge. Termination shall not prevent SELLER from collection of unpaid statements.  

Payment Schedule
Payments for Internet service are due on the 20th of each month. A $5 finance charge will be assessed for each Internet account with a past due amount. SELLER 
reserves the right to request payment in advance. Title to equipment purchased from SELLER shall pass to SUBSCRIBER upon payment in full of the sale price, 
including all applicable taxes. Monthly service charges are due and payable upon receipt of statement. A returned check will be considered non-payment and a $15 
processing fee will be charged. Failure to pay monthly service charges shall give SELLER the right, without liability, to disconnect Internet service. To restore service 
after a disconnect, SUBSCRIBER must pay outstanding balance and a reconnect charge for non-payment of $20. 

Installation 
Prior to installation, SUBSCRIBER is responsible for ensuring that their computer is configured for a high-speed connection. SELLER will provide Internet service to 
one jack at SUBSCRIBER'S premises. SELLER will provide inside wiring, if necessary, for $85/hour. If SUBSCRIBER installs a network utilizing SELLER-provided 
equipment,  SELLER is not responsible for problems that may occur. SELLER will work on network-related problems for $85/hour. Installation dates and times will be 
determined by SELLER. SUBSCRIBER is required to be present for installation; absence of SUBSCRIBER at scheduled time will result in a $85 "no show" fee and 
rescheduling may result in a delay of service.

Service Details 
Internet service connection speeds are offered between SUBSCRIBER location and SELLER. Actual data transmission rates may be lower due to Internet congestion, 
server or router speeds, protocol overheads and other factors which cannot be controlled by SELLER.  A "best-effort" level of service is all that is guaranteed.  If SELLER 
is called to SUBSCRIBER'S site and it is determined that the problem is other than SELLER's Internet service, the SUBSCRIBER will be billed $85/hour, with a 
minimum of one hour and pro-rated for each additional half hour increment. SELLER-provided equipment is under limited warranty by the manufacturer. SELLER 
will accept returns to faulty equipment for thirty days. SELLER is not responsible for equipment purchased/installed by the SUBSCRIBER. 

Subscriber Rights
SUBSCRIBER has the right to terminate this agreement in writing in the event that SELLER fails to perform or observe conditions under this agreement within 30 days 
after receiving written notice of the default. If with diligence and in good faith, repairs cannot be made in thirty days, SELLER shall have reasonable, additional time 
not to exceed 90 days to make amends. If SUBSCRIBER cancels, suspends or defers any order for services under this agreement after SELLER has begun efforts to 
repair service, SUBSCRIBER shall pay all related fees and costs reasonably incurred by SELLER for the initial term of this agreement.  

Force Majeure
SELLER will not be responsible for any failure to perform any obligation or provide any services hereunder due to any Act of God or nature, strikes, work stoppage, 
equipment or facilities shortages, governmental acts, directives or abuse, war, riot or civil commotion, or any other force beyond SELLER's immediate and reasonable 
control. In the event of a Force Majeure Condition affecting either party, both parties will cooperate to facilitate the mutual performance of the obligations under this 
agreement.

Attorney's Fees
SUBSCRIBER agrees to pay any reasonable attorney's fees and legal expenses incurred by SELLER as a result of the SUBSCRIBER'S failure to comply with the terms 
and conditions set forth in this agreement. In the event of legal action arising out of or related to this Agreement, including claims for non-payment of amounts owed, 
Lincoln County, Wyoming shall be the exclusive jurisdiction and legal venue for said action and this Agreement shall be construed according to the laws of the State of 
Wyoming. This contract supersedes any previous agreements, verbal or written. Periodic amendments to this agreement will be issued as warranted.
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